
Number 66, June 2017
Hi everyone,

What a busy time the last few weeks in the office have been. We have lots of new 
staff starting and you may well meet them when they are doing their shadow 
shifts. The weather is hotting up and with it so are the amount of new referrals 
we are getting. So you may be asked by one of the Team leaders to meet a new 
service user over the next few weeks. 

Parking at the Office

When you all visit the office, either for training, supervisions, meetings or to drop of stuff 
and pick things up, please do not park in King Alfred Close. 

The residents living there are very unhappy with the amount of cars blocking their drives, 
and have reported that some people have been quite rude. Whilst we do not know if this was 
any of us, to ensure we maintain good relationships with our neighbours. I am asking all of 
us not to park there. Then if they continue to have problems we know that it is not any of us. 

Thank you very much for your help and understanding,  Fliss and Steve

Post

Several of you have highlighted that you felt the post box on the front door is not secure 
enough. Therefore we have changed it to a letter box. This means you can put all of your 
post through it and it will be safe. You do not need to use the letter box on the back door 

now. However if you are picking up or dropping off a pool car, you will still need to use 
the back door to get the keys and documentation.

Thanks Fliss

Congratulations to

Katie who has just completed her Diploma 4, and Debs who has finished her Diploma 3. 



Important Dates
Pay day for June – Friday 30th 2017. Expenses claims to office by Friday 7th July 2017, 
If mileage claims are later than this, there may well be delay in paying. So please make 

sure you send the expense sheets in with your time sheet. Thanks. 

Vehicle Check Training

We have introduced some new training for staff 
who drive the pool cars. Steve is managing this 
and  it  involves  an  orientation  and  then 
instruction on the checks you need to do when 
you use a pool car. It is being included as part of 
all new staff's induction, but we are also going 
to be rolling it out to existing staff. 

Mileage Chart

With this Beacon, you have been sent  a chart 
highlighting the mileage that we will be paying 
in  between  service  users,  and  particular 
locations.

Obviously  on  occasions  you  may  well  do 
different  mileage  if  there  are  diversions, 
accidents etc.  In this situation please contact 
the office or oncall  and log you are doing a 
different amount and why. 

Unfortunately  during an audit  of  the last  six 
months of mileage claim forms, we found that 
quite  a  few  people  have  been  putting 
increased miles on their sheets, and therefore 
falsifying their claims. So we have had to take 
the difficult decision to implement this.

Welcome to Jeno ...

Hi my name is Jeno, I came to to the 
UK four years ago, and I am working 
with the admin team to take some of 
the weight from the others in the 
office. If computers are involved 
then I feel confident! But don't ask 
me to do support work!I am the 
father of three kids and my wife is a 
multi  language french teacher. In my 
spare time I enjoy playing tennis.

...And Reli

Hi my name is Reli short for Auriel, 
and I come from Albania, I have been 
working at CHS since the beginning 
of April and really enjoy it. My job is 
to help everyone by looking after the 
vehicles and properties. I have had 
lots of jobs in the past but I enjoy 
practical ones like this best. I am 
married with two kids aged 4 and 8 
years old. They keep me on my toes 
but I love spending time with them. 


